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We take pride in our dentistry...and we stand behind it!

At Castlebury Dental, we take great pride in the treatment we provide for you and your family. Our goal is not just
to correct any dental problems you may have, but also to show you how to prevent dental disease in the future,
saving you time and unnecessary expense. The long-term success of the treatment we provide depends on the care
of your teeth and gums at home and keeping all recommended professional cleanings within the recommended time
frames. With that in mind, we offer the following limited dental warranties.

Composite (Tooth Colored) Fillings

If a composite filling is the recommended treatment of choice, we will replace or repair it in the event of a failure for
a period of 2 years. Composite restorations done as a compromised form of treatment (instead of a crown, inlay,
onlay, or veneer) are not covered under this warranty. If the restoration itself breaks or fractures within 2 years and
requires a crown or onlay, we will credit the initial cost of the filling towards the crown.

Root Canals

Root canal treatment is 96% successful. They do occasionally fail. If you lose your tooth within 5 years due to
failure of the root canal, we will credit the fee for the root canal towards the fee for a replacement tooth.

Crowns, Bridges, Inlays, Onlays, and Porcelain Veneers

We will warranty these laboratory-made restorations for a full 5 years. We will replace or repair them at no charge
during the five-year period if the restorations break, decay, or loosen with normal use. This does not include
accidents that could also break normal, healthy teeth. Breakage or fracture of the natural tooth supporting a
restoration is not covered by this warranty.

Dentures and Partials

We will warranty dentures and partials for a period of 3 years if a tooth or the denture breaks under normal use.
Accidents such as dropping your denture are not covered. Due to the nature of dentures, we cannot guarantee your
comfort or ability to accommodate these artificial replacements.

The benefits of Castlebury Dental’s Warranty Program have been explained to me. In order to maintain
this warranty, I agree to 1) keep up with my prescribed recall appointiments with a frequency of at least
once every 6 months, 2) complete all recommended dental treatment prescribed by Dr. Brown, 3) keep my
account in good standing. I acknowledge this warranty does not cover damage to teeth or prosthesis
caused by accidents, trauma, neglect, or improper use (i.e. grinding, clenching, chewing ice, or biting non-
food items).
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